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ABOUT ATS

• Serving iMIS community since 1995

• Full-service Authorized iMIS Solutions 
Provider (AiSP)

• Application development to extend the 
functionality of iMIS

• 2015 & 2016 Authorized iMIS Solution 
Provider (AiSP) of the Year
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USING GOTOWEBINAR

• Attendees are muted to 
reduce background 
noise

• Remember to ask 
questions via the 
Questions panel

• Questions will be 
answered during Q&A 
after presentation is 
complete
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ZOOM STATISTICS

From Zoom’s June 2 earnings call for its fiscal Q1 ended April 30:

1. Customer growth of 354%.
Zoom deployed “millions” of licenses for new customers in the quarter, with its category of “customers with more than 10 employees” 
spiking 354% year over year.

2. Big banking customer goes all-in on Zoom.
A large bank that had not done business with Zoom before deployed about 175,000 new Zoom enterprise licenses in the quarter.

3. Stunning sequential growth.
Among the Global 2000, usage by customers grew more than 200% sequentially—not year over year but compared to the quarter 
ended January 31.

4. In 4 months, 30X growth in daily participants.
In December 2019, Zoom had 10 million daily meeting participants. Just 4 months later, in April 2020, more than 300 million daily 
meeting participants were using Zoom.

5. 100 billion to 2 trillion in just 3 months.
Each month, Zoom calculates its annualized run rate for meeting minutes. For January, that figure was 100 billion. Just 3 months later, 
it was 2 trillion meeting minutes based on April’s annualized run rate.

6. Amazon provisioned thousands of servers daily.
From Yuan’s opening remarks on the earnings call: “Immediately during the crisis, our longtime partner AWS and its CEO Andy Jassy 
enabled us to meet this rapidly increasing demand. As our demand increased and we had limited visibility into the growth, AWS was 
able to respond quickly by provisioning the majority of the new servers we needed, sometimes adding several thousand a day for 
several days in a row.” (And for some insight on Oracle’s role in helping Zoom keep up with that soaring demand, check out Can Larry 
Ellison Turn Zoom & Autonomous DB into Big-Time Oracle Cloud Revenue?.)

7. Revenue soars 169% to $328 million.
Pre-pandemic, Zoom had guided for $201 million. Of that huge actual increase, new customers accounted for 71% of the increase.

8. Big businesses are beating a path to Zoom’s door.
For the quarter, Zoom finished with 769 customers paying Zoom more than $100,000 in trailing 12-month revenue, up 90% from Q1 a 
year ago.

9. Gorging on global growth.
Revenue growth rate for the Americas was 150%, while revenue for APAC and EMEA (combined) grew at 246%. As a result, APAC and
EMEA now contribute about 25% of Zoom’s revenue.

10. The rocket ride will continue.
After responsibly saying that forecasts in today’s troubled climate are difficult to make, Zoom offered Q2 guidance of $495 million to 
$500 million for the three months ending July 31. If Zoom can hit that $500-million target, that would represent a staggering 
sequential growth rate of 52.4%.

Source: https://cloudwars.co/covid-19/zoom-quarter-10-eye-popping-stats-from-techs-new-superstar/
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IMIS CUSTOMERS AND ZOOM

• iMIS Customers use Zoom to

– Register users in Zoom based on registration for an event in iMIS

– Bulk registration of registrants in Zoom through an IQA query

– Create prospects in iMIS based on Zoom participation

– Support multiple Zoom accounts with multiple webinars at one 

time.
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ZOOM BRIDGE FOR IMIS

• Works with Zoom Meetings and Zoom Webinars

• Requires a Pro Plan or higher to use the API

– For webinars requires the Zoom Webinar Add-On
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REGISTRATION

• Register attendees in iMIS. These can be “free” or “paid” 

registrations, or a combination of both.

• Setup event in iMIS as you would normally.

• Create one or more functions in iMIS
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REGISTRATION

• Create the webinar in Zoom
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REGISTRATION

• Set Zoom meeting to Manually Approve

– This restricts access to only the people you want to attend.

– The bridge will “automatically approve” the attendees registered 

through iMIS
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CONNECT IMIS TO ZOOM

• Create a general lookup table that maps the iMIS event function to 

the Zoom meeting
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REGISTRATION PROCESS

• As people register in iMIS they will get a receipt from iMIS with their 

purchase

• They will receive an email from Zoom with the registration 

information.

• A Zoom activity record is created in iMIS showing that the person 

has been synched to Zoom

– This happens in real time at checkout and catch up occurs via a 

scheduled job for any unsynched orders
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AFTER THE WEBINAR

• After the webinar, the activity record is updated with attendance 

data including join time, leave time, time in minutes attended, and 

attentiveness score
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BULK REGISTER BY IQA

• Allows you to register people for any zoom meeting or webinar 

without requiring them to “register”.

• An activity record is created just like a registration

• Completion data is written back to iMIS

• A general lookup table links the Zoom ID to an IQA

• IQA is a list of ID Numbers

• Everyone in the IQA gets registered

• Can be run on demand or via a scheduled job
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ADDING PROSPECTS

• Can be used for people who register at Zoom and not through iMIS

• Can be used for historic meetings that were setup pre-integration

• Will write back attendance information 

• Matches on Email address

• Can create new records in iMIS for registrants who do not have a 

matching email in iMIS

• Only creates records for people that entered their email, first name, 

and last name in Zoom.

• Join Time, Leave Time, and attentiveness score are added to iMIS

• Adds a custom Source Code to their record in iMIS so you know 

where the record came from.
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PROSPECT CREATION
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SUMMARY

• Best practice is to register people in iMIS as a normal event

• Use Bulk registration for pre-defined groups (e.g., chapter members, 

board members in a perpetual meeting)

• Create prospects in iMIS when applicable

• Use dashboards to review the data

• Use multiple zoom accounts for simultaneous meetings/webinars
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MORE FROM ATS

Looking for more from the experts at ATS?

Other Questions?

Email: info@atsol.org

Online: http://www.atsol.org

Phone: (720) 945-7252

Upcoming Webinars Past Webinars

http://atsol.org/Webinars

schedule of upcoming webinars

http://atsol.org/PastWebinars

video recordings and downloadable 

presentation slides

mailto:info@atsol.org
http://www.atsol.org/
http://atsol.org/Webinars
http://atsol.org/PastWebinars

